VO

M
PUBLIC Ghipypg s om0
M LETTTY pge 1 ol D thil hi “ﬁllﬂ
: Bl k, Vikas Hh.!w,i” I f gates pw DE sta?ﬂqng
®1-No. 013 2337990 2330901, F* No. 0 dethi@nic"
Website : yy.,, Pie {h_”;ulu:‘-’ it iy il PEC ted 25.9 97
1 1 da _'H‘_._____‘,_.L-—'_
Arder undor Par, 2(H) of 1} 2 F'dﬂﬂgﬁ:&ﬂf 3.2
. e PGE Regoluliof =" e o 7831l 13.03
a
f-un‘lpl.‘mm,-t
| \ gano
HEEpﬂﬂdﬁnl If_'dd Ei"llEf EecfEtaw r'T G"F Deih,
Pawier pepartm2nt (s
Grievance N arf20

1. i p
Brief facts of the complaing

Nargis Bang pag filed a grievance in PGC regardi

BSES Yamuna Power Ltd. for change of her electricity meter W
October, 2021 the hearing was held
agministrative

ng non cooperatian of
hich was burnt in

Smt

The matter was taken yp for hearing and
on 26.07.2022. Aiter that hearings couigl not be held due to SOmS
reasans

2. Proceedings in the Puplic Grigvances Commission

Now after resumption of hearings in the Gommission first hearing in the matter
Wwas held on 13.03.2025 wherein the following are prasent:
Complainant : Prasant through Sh. Mohdieba
Respondent ' Sh. A Karthik,
Sr. Manager, BYPL

Sh. K Jagatheesh,
General Manager, BYPL

Sh. Anand Shukla,
SO, Power Deptt

3. Relevant facts that emerged during the hearing

31 Sh. A. Kari“ik, Sr. Manager, BYPL is present in the hearing and
submitted a status report stating that -

‘This is in reference fo the letter vige against Jefter No.
PGC/2022/All/Power(25)/5249 dated 17.02.2025 on the subject cited PGE
grievance,
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Commission vide letter dated
| ypL was unable

the Hon'ble Commission that of meter at

We once again reiterate befo
t CA No. 152548609 du
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to replace the burnt meler agains
the electricity sanctioned premises. The detals of the c0MP! -
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! burmt meter | not found at | |

| |  site | |
After the PGC complaint, the complainant Ms. Nagis Bano has Tregistered & a case
(CG No. 227/2022) with the Consumer Grigvance Redressal Forum in the year

2023 for the same griavance of bumi meter raplacement and transter of other
dues against the CA No. 152548609, The Complainant, Ms. Nargis Bano, on ife
orders of the Homble CGRF that has submilled a FiR for missing of meter

against her eleciricily connection.

After hearing the submissions of bath the parties, the Hon ble CGRF through its
order dated 27.02.2023 has directed the complainant lo apply for new connection
as the existing connection against CA No. 152548609 could not be restored due
to dormant status of the same. The Hon'ble CGRF has also directed BYFL to
raise assessment bill for the period during which the supply remained in bypass
B condition along with recovery pmrmta dues for the dues transferred connection in
the name of Gyamuddm The copy of the CGRF order has been atteched for

referance.

After the CGRF order, we have also conducted a site visit on 10.02.2025 and the
metar against CA No. 152548609 was not found at site at the time of site Wsil.
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CUes of Bypy will be ® COMplaingey agreed to the fact that ;
| Ve A fing) i from BYPL was handed over to him
vised 1o Pay all the dues and then apply afresh for
Clion

4. Re

cummendatinns of the PGC

41 Sh. . B
A Karthik, g Manager, Byp| is advised to complete the formalities

of installat .
aton of ney Connection once the old dues, as per the final bill are paid

by the complainant

4.2  Complainant IS advised tp pay all the pending duesl of BYPL and
thereafter apply for installation of New connection at her premises.

With the above directions the matter stands closed at the level of the
Commission
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(R.P.UPADHYAYA), IPS (RETD
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Sh. A. Karthik, Sr. Manager, BSES Yamuna Power Lid. Shakti Kiran Building
Karkardooma, Delhi - 110032

Copv for information to -

St Nargis Bano, R/o H No. 7189, 2™ flocr, Gali Gadhaiya Quraish Nagar
Pelhi - 110006



